A90IQ L4 ARISR1 B A€ (MITC)
o]€ 96l (Home Loan)
G198 :

RELR/AL-RENLR(€165) 98° 94 gIE eIag° AIREFIFINGI], INCRY MACTE (“actiqr”
@Y “SPHM”) F1I6Q ARG 62IR2YS! QIR S ARISRT 6 Faf FYDRIR 265"

Q61D :
096l :

AL-REFIER(ANSF)N OR6ll :

2] ID:

QUCAUB RE SIS A°HYI ATN1A JREYE AR 6 FANFFTRR A°AY TN GY6R GAANRR |
1. IR [N

Q. F189 62INYS & QT : T

6. 28 AYIQ/REREN :

6l. I QIR : 23% (LIAANE 622 U QA6 FIAR S (Monthly Rest) 2RINER S5 )

&. PRI IR : G (Fixed)

@. QI ALV ARG : (18R

2. Q€N 2AKY : elg

3. §JR 99° 2AKYISY 8IS

@. NIRQ g (GST 6E1G) : T AFIRIF 500/- IR2AR (6PAY 62T F6L)

6l. 2R g (GST L6¢18) : X (2.5%)

6l. ARRGIE 99° FIYBQR = (GST I6€1Q) : X (AFF16Q gL FAULIR 6991 JRIFRINF AOIARS)
. 161 ARE (GST A6610) : X

e. Qé-gﬂlg‘&‘ g™ (Pre-closure Charges) : gJ&4 (NIL)

8. AIRRIF AR PEIRT : J6SUR AGEY TN X 250/-

8. NACH/ ECS / S| / 69% Q19,4 : 966YR QIag, AIR X 295/-

@. 998-0F198l (Re-schedulement) 2AZ6QU : F6SYR AGERUM AIR X 250/-

€. 6I5° QIR TR PuIF 95° GIIR FANSG VALER RN YR : YYRY 6% (Not Applicable)



8. @&° 98 (Dunning Letter) / Q19 69@21 (Demand Notice) / 2InR9C 69@21 (Legal Notice) :
d9e6 6212l 3Ig

9. 2312 AN RGNS §IE : IFS UG (Actuals)

4. Q6 IR R (Security for the Loan)

@. Y| : I&Qe QG (Registered Mortgage)

6. AR YLREN :

gl QIARQU : F1/816161 @ QUBIG RIFIQ (Personal Guarantee)

4. 249129 99 o8I 98 9IR 699 9619 g7 926 56S 96° Jaig a4 6Tk 6 QIdutial aGal
IR 219 44e 9619 9968 926 K568 |

5. @3 dKIQ (Installment Type)

A% AAIR &2 (Equated Monthly Installments - EMI)

6. 1¢1l LI (Insurance Related)

@. SPHMS I869Q 2 (Assigned) 6869 IR :

¢l. 396 RIS B Fa JIR QAFA 19 SR ARG ARG 6961 |
6l. Q111 A6 (Solicitation) 2RIE SV 216G |

7. 61 SEQE E]IES‘ZIQ‘IG‘YN (Condition for Disbursement)

?. 90 T8 L6SIVRAR 2IRRTS, 2I2R I9° YIgEe AIF, A9FS
QRR/2BRIF/6RVEINL/FUAE QISR AR ALE SPHME AY6Q 6CIV-6865G 69 (Post-
dated Cheques) / ECS Q166G / NACH 9° SPHM I 2SR 691m G656 AFUIFY 4ol @Rm
QYR 209 QUEA 7R KRS |

& T-EMI Q, 9G @R 219, 6869 Q2IF1 §F (1st Tranche) S0 AUFQ AT |

61, 2AQ651G IR (Approved Plan) / NOC / Q819 @€Y 9961 AIRIFIAFOIQ FEild 2A6SIQE QIR
Q!

@. 2G6EIQR A8 (Sanction Letter) 69 QERYS AR IR @RS |
@. 92189 Gellg g9IG 2gaIa SPHMS GY@ g6 26l IRFIRIE QU6 7Y AAYS

F99E 962 F008 FAULS | 9L 692 QIS APRINY CLEM YIRS (Online Fund Transfer)
AIIFIER REFILeE HISIG A€l SR AQAT QLN §6801/6L6aNIT dFER I @IS |

¢. Y LI delISIFE (Utilization Certificate): 92I€1 @3 (1st Tranche) 9268 ARSI U62, XY LRy
gdelfl @9 JUNRE6Q FCRE FAUAIRYS 2ela QERTL QULLIQ JFIE RQQ RN



gdelsIge/g98l/reS1gI/6dIQegl G dglge dAldIdg/2Rl SPHM Il 2I94Ye 6]1R
Q695 24 62163 2IFEIR 99° ARG SRR QN ARRIG AG |

8. §619 88 (2nd Tranche) $696l: RAIFILS SR TR ARSI 6D6FNEIT AUFR ULEIR
AARES SPHMG AT 58] 2SR |

@. REFIER FIRNYE FAgTT 9T 9S° 6NV FRF:-

(i) SPHM® G296 996 SN AHRR YV IG° QRIQEKIGY ARG (Clear and Marketable
Title) A@8, 92| AA1Y IRIQQ QIR (Encumbrances) Q B I9° 12| QU6 64161F RIAR
QIS/Q10g RIG |

(ii) 69162 2RE LIRS, AQRIN YRIFIN FeY 2AQY 6516 AV YRININT F2T6R 6516E RIY,
IR, 95 G 898 ToINNE AIE|

(iii) REIQ AFY FRIER TG, €LIBR, MW, VR, QQIEA 69] ABUIE lleeleR AHR QA6 6161
@I (Charge) @€ L1 JAR ‘%]IZ] (Third Party Interest) ‘2@« AA6e QIG|

8. Q6 AQAEHIY 9e° g (Repayment of Loan and Interest)

@ EMI QS : 2
6. 2 (Tenure) : (€l4)
6l. 621IQUETIRAL] (Moratorium) : (1<)

gl. 92651 2RI (Repayment Periodicity) : C19Q

@. EMIQUESNIS Q°6MI

S. EMI G198l :

8. P TIYVEMIRQ IRLEE QMY 959G IIFRQ GRIR : SMS IG° 6GRARNTER LR |

9. 9622 QU AILIL (Recovery of Overdue)

£ IR FJRAS U6 6298 69 2EFIES FATC AN I9° 64163 9RINR 8F (Default) @ @R
EMI 90641 @369 82T, 85 A56M SPHM SILIQ 9624l 2IQI9 IR YRS 99684 L6
Ity

®. SPHM 1% 9E (Reminder Letters) RIS @QQ, 69MEPIR AR (Tele-calling) A0S, QUBIG
JARER RS I9° B¢l 6991 A6 LTS AL QAR 698 RITRQIR, FYBAIGI 9Q°
ARCAINANE ARG QA4 (Follow-up) KRS |

6l. SPHM 96Q2 QIS AIN6Q FILam 926 QIR @€l YRIQ AGEIRE QUL AL6ISl
(Business Associate), 2l g@{?‘éngl (Collection Agents/Agencies) ¢1IRIFIGQ qete 26, g
J6Q G&° dg (Dunning Letter) golge |

6. AGIRE T60 £12 9§ 640 Q1T QI 99 FIE, 6969 DG 69°AL DIF SRILRAEE (Loan Recall)
99° 6918 9AN6Q FIET ¥I9° AIFLQIAIER)g 995! JOIFS |



. 699 6B 69 T 6R 2R Gl 69 6N RQURXE] (Payment Instruments) 6PRD
6218, 69T 69S69 SPHM 2IRQIE d968d 926 AR TaF F1)] 69 @6

@. ARG IR, RNHIT g7 U6 261 NGNS 99° QIS 16 24l SISI6R 685G
QAR SPHM FIU 921 SRS YD I QUF AT64I FRGIG FEFILR S Q6L

10. SIS 9694 6519 QIS §9QEN (Annual Outstanding Balance Statement)

. 6¢11QIRMm SMS — 212ia o 6618 6291 1 (97) AIY F1I6R TR F6RA 6518 AU SMS FIRIFIER
e A0 699 @S|

81, 218 AR TRFCE SR YR 661Y QU QRN (Outstanding Balance Statement) 9ig
RAUAES|

11. IES 6491 - §lISl QIdYIRA 98¢ ade
Q. dae 2RI : SISl JARIRS (Branch Manager)

. 024l/98a FRREN : QAR AR 6ERAINS https://sphm.co.in G 6GHG
ql. SISl ARG AFE : 6QIFIRIAQ IR ARIR 11:00 Q AANE 3:00 ANUS |

AI9Re SIGUIRS (Regional Office)
Qe 2RIFAN : TYB 6QUILIN AYKIA (Designated Nodal Officer)
@. 0941/9¢4 F9Qdl1 : QUKRR AIFIR 6GQARG https://sphm.co.in § 6QHG |

d. 0RQEIe/AAe A61Y : 6AFRIAR YRR ARIR 11:00 Q AANG 4:00 AKYS |

69414 gILe 64<1 (Central Customer Service)
AN 2ARJFIN : FIER 6991 RISYGFILT (Customer Service Executive)
@. 096l - CPC : QAR IR 64QAIRS https://sphm.co.in § 6QHG |

6l. ®-6¢1m ID : contact@sphm.co.in

6. A%1e QFQ : 0712-2585800

SRR/AFEAN/ISE gIF 2SI g2

Q. 65163 VIR, g6 FFY FTREN (Statement) IR IS AACAUD 66T ggta
FIRIFIER 2UIF ITG LS FRAIRES |



¢. ARG AFEAIFFS AR ATANE (FI6R AERH € 251 FEASN/2G6RU AR QAR AR
PR 986 99 K9Q):

o Q9QE1/9VINNE AQERU : 02 RIY GG
o 026l 9RLAG/AR6SIM QIR TRALEG/6PAY (Refund) RBUIS : 07 QI G
e CIRKIF SRR PERNRT : 07 QIHY §@
. ORM 6P (FRIQ 98/9d 96 969) : 21 Q1LY G
12. 2649 LUl (Grievance Redressal)

4G 2196 9Ig 20969 Ig% 9L @Y 294 IR AR6IT QISR FARIg FISRE, 6669
2194 28626 TN 2RIFINT ITS Aee RAT6S:

Q6LIS TR 2RYFIN : G161 YIS UGS
Q6T TN RISV R-6CIR ID : grievance@sphm.co.in
Q%G QIR : 9607954711

986 g ?J@Gﬂlﬂ Rd6Q 641619 QIQQI@‘&IQ @?JIE]I@QI‘Z* @) A8 AgT QLN AL
AFRIR 6LIRRIE, 626% 28 FIRGS O024I6R UIAFIM FIRD° QUIs (NHB) Q 266 GG
@8 (Complaint Redressal Cell) 98¢ %G RRNRES:

2L6I9 §R198 @ (Complaint Redressal Cell)

208 98° adyeetd Sug (Department of Regulation and Supervision)
QYAFIM KIRD° QUI (National Housing Bank)

42 F1ER, 621 5A, 282 QRIS 694,

6MI 69UQ, QRIQRT - 110 003

Q69 ABIRRE GIES"ZIQGRI@R & : http:grids.nhbonline.org.in



92l 9IRl 993 QRUAAE 69, RN TYE ARTRT 98° FAT IR, 92J6R 2T VTS 62ANTR I
IR FAULRYS/FATRIG 2S! 26 9G° ALY ol SRNYPT L6 AR6S Ie° 6996w
QTR FER FR6R |

d@ldl (Disclosure)

SPHM 2I6RLERINF 67168 S 9571 € 69, 71 ATAER & N9 6616 o3l AUAS
AR I AF6LNTS 66R1E 6957 QU6R (Credit Bureau) (RACIIS @) QAVIGER) @€
ACR AAER 2IFFIR 6222 60616 JRIFING IS KRG 2RIQS 26T |

SPHM 6969 QA6 QU6 A A& (CIBIL) 985 JEAURASA F2G! I9° AI6RIR RN
686YQ @9@6?1993 Q6QIS (Credit Information Report) QIg K891 QIR €12 2Yqe 26T

Q6N YR NI AOIR ‘Q@Qaﬁ AR B AL (Most Important Terms and
Conditions) ZIFIR 28 AYIYRA QIR G FANFYLRR Y& 957 GIRGI 2661 I8 eUem 6
QA% 21 Rd $RBRIFIA YD AIN/AFISIYLR6R 2R TYE QIR ¢RI FAUARES 4S°
654 ¢ $BAIFIER RS 2SI ARNSRT B FAYLS ALG ¥LIg IRE 9GS QB3|

QAUEAD RUSR B FACYTR QLR F1/EN19161/FENNT @ 919U ARG
@€Y SPHM 989 QI 9% G4ITIRSE 99° REFIeR 69969 95R8 |

QAUEAUB AR B FAAYES 98-S F1/a16181/9€IN @ Il
JQIAIRE @) SPHM QR Glg A% FEIAIRNE 99° AL-2¢9Ieq 69969 95R8 |

2EPLR (AR R / 20 KId

de-046919% 1 I8 / 2Ag0 8Id

Ae-046919% 2& I8 / 2Agt0 |Id

SPHM®Q 2RJFS SUB= IR



